or
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Outlook and snom

A new outlook for the world of computer

telephony integration.

CTIl just got easier

Flexor™ software from Camrivox integrates
snom with Outlook for low cost CTI, so
enabling features such as click-to-dial,
contact screen pop-ups and on-screen call

control.
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Any PBX - hosted or
premise based

Flexor software works with any
snom 3 series handset deployed
within any snom compatible IP PBX
environment - hosted or premise
based.

Simply put, as long as there is a
snom handset on your desk, then
Flexor will integrate it with Outlook.

No servers - just a simple
download

Flexor is straightforward to install.
Just download it from the web onto
your desktop and let it
automatically link your snom
handset with your PC for immediate
CTI.

Only Flexor CTI is
engineered this way

Flexor products save you time and
money because it does not need
additional servers to make it work.
That means no expensive and time-
consuming installations that cause
unnecessary disruptions and
complexities to the network.

Instead, Flexor’'s simple download
fits effortlessly into your existing
snom solution for hassle free
Outlook CTI.

Click-to-dial and screen
pop-ups

Flexor drives snom and Outlook by
activating click-to-dial and contact
pop-up screens. Incoming calls
generate pop-ups with the caller’'s
contact details, while users can
activate outbound calls simply by
clicking on Flexors purple icon
button.

Click this link

for a free 14
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Key features
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Adjustable user screens

People use computers in different ways, so Flexor lets you adjust
the position and size of pop-ups on your desktop so they fit your
working environment.

Call logging
You can set Flexor to log all calls in the journal for future
reference and management reporting.

Contact summary minimises disruption

By setting the small window pop-up on your PC you can ensure
you are not disturbed, while still enjoying the benefits of caller ID,
control for on hold, 3 way calling and notes for the journal.

Click-to-dial direct from contacts

Flexor provides click-to-dial directly within your contact window.
By clicking the purple Flexor icon buttons you immediately dial the
number on your snom phone.

Benefits

U Integrates Outlook with snom.
U Compatible with any snom
approved PBX - hosted or
premises based.
No new servers required
Software uniquely web
delivered for easy installation
U Full international dialling
support

oo

“..turn snom phones into
convergent work tools...”

CFO, snom AG

Requirements snom partners

System If you are a snom reseller or service
provider and would like to know

Windows XP SP 2 or Vista how you can profit from adding this

NET 3.5 (installed automatically if
not present)

Outlook 2003 or 2007

Small Business Contact Manager
and Exchange Server contacts
supported.

shom

Any snom 3x0 series phone with
firmware version 7.1 or 6.3.

unique solution to your portfolio,
then please contact either snom or

Camrivox.

Want to find out more?

Please contact your snom
distributor or visit www.snom.com.

Camnrivox

Camrivox Ltd is the award winning software
development technology business behind Flexor™
unified communications software platform.

Camrivox Worldwide
The Jeffreys Building tel
St. John’s Innovation Park fax

Cowley Road email

Cambridge CB4 OWS web

United Kingdom

+44 1223 750050
+44 8700 689910
infoldcamrivox.com
WWW.camrivox.com
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